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MoctaHoBneHue MpaButenscTea PP ot 06.06.2005 N 353
(pem. or 19.02.2015) [okymeHT npegoctasneH KoHcynbTaHTl ntoc

"O6 yTBepxaeHun MNpaBun okaszaHUsa ycnyr CBsS3u MPoB... Hara coxpaxenus: 11.09.2015

NMPABUTEJIbCTBO POCCUUCKON ®EQEPALIUA

MNOCTAHOBJIEHUE
oT 6 uroHsa 2005 . N 353

OB YTBEPXXOEHWUU NMPABUII
OKA3AHUA YCNyTr CBA3U NPOBOAHOIO PAONOBELLAHUA
Cnuncok N3MeHsIIoLLIMX JOKYMEHTOB
(8 pea. NoctaHoBneHun MNpasutensctea PP ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

B cootBeTcTBUMN ¢ PenepanbHbiM 3akoHOM "O cBasn” n 3akoHom Poccuickon depepaumm "O 3awmte npas
notpebutenen" MNpaesutensctBo Poccumnckon ®enepaumm NnoCTaHOBNSAET:

1. YTBepanTtb npunaraemble NpaBuna okasaHWs ycrnyr CBA3W NPOBOAHOrO pafguoBeLlaHus U BBECTU UX B
pencteme ¢ 1 nona 2005 r.

2. MNpusHatb yTpatuswmmu cuny ¢ 1 nona 2005 r.:

MocTaHoBnexue MNpaButensctBa Poccuickon degepauum ot 26 ceHTsabpa 1997 r. N 1238 "O6 yTeepxaeHu1
MpaBun okasaHus ycnyr NpoBogHOro BelwlaHus (paguodumkaumm)' (CobpaHune 3akoHogatenbcTBa Poccuinckon
depepaummn, 1997, N 40, cT. 4601);

NYHKT 3 U3MEHEHUA 1 OONOSTHEHUI, KOTOpble BHOCATCA B akThl [MpaButensctBa Poccuiickon ®epepauumn no
BOMpocaM oOkKasaHus ycnyr TtenedOoHHON, TenerpadgpHoM CBA3WM M MNPOBOLHOMO BellaHus (paguodukanmm),
yTBepXaeHHbIX [NocTtaHoBneHnem MpasutenbcTBa Poccuiickon Penepaumm ot 14 aueapsa 2002 r. N 12 (CobpaHne
3akoHogaTtenbcTBa Poccunckon Pegepaumm, 2002, N 3, cT. 223).

Mpeacepnatens MNpaButenscTea
Poccuiickon deaepaumm
M.©oPALOKOB

YTBEpKOeHbl

MocTtaHoBneHneM MNpaButenscTea
Poccuiickon deaepaumm

oT 6 noHsa 2005 r. N 353

NMPABUINA
OKA3AHUA YCNyTr CBA3U NPOBOOHOINO PAONOBELLAHUA
Cnuncok N3MeHsIIoLLMX JOKYMEHTOB
(8 pea. NoctaHoBneHun MNpasutensctea PP ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

|. O6wme nonoxeHus

1. Hactoswume [llpaBuna perynupyroT OTHOLIEHUS MeXAy rPaXgaHWHOM Wnn IpUANYECKUM NULOM U
onepaTopoM CBA3M NMPU OKasaHUK ycnyr CBA3M NPOBOAHOrO pagMoBeLLaHms.

2. Ncnonb3yemble B HacToALWMX paBunax NoHATUSA O03HAYaloT creayoLLee:

"aboHeHT" - nonb3oBaTenb yCryraMmy CBsi3M MPOBOAHOMO PaaMOBELLAHNS, C KOTOPLIM 3aKIoveH 4oroBop 06
oKaszaHuM Takux YCnyr npu Bbl4eneHum gns aTux Lenen yHukanbHoro Koga ngeHTuukaumm;

"aboHeHTCKasa NUHMUS" - NUHUA CBSA3W, COedUHSAIoWaa norb3oBaTenbckoe (OKOHeYHoe) obopydoBaHue C
Y31OM CBSA3M CETN NPOBOSHOMO BELLaHWS;

"TexHmdeckass BO3MOXHOCTb NpedoCTaBnNeHWss [OocTyrna K CeTu MNPOBOAHOrO BellaHua" -  Hanuume
He3aaencTBOBaHHbIX NIMHUA CBSI3M, NO3BOMSOLLNX cOpMMpOoBaTb aBOHEHTCKYO NUHUIO;

"npegocTaBneHne 4OCTyNa K CETU NPOBOAHONO BeLlaHMa" - COBOKYMHOCTb AENCTBUIA onepaTopa CBA3WN CETU
NPOBOAHOIMO BellaHnss no  QOPMUPOBaHUIO aBOHEHTCKOW FNMHUMM WU MOAKMYEHUO C €€ MOMOLLbIO
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MoctaHoBneHue MpaButenscTea PP ot 06.06.2005 N 353
(peq. ot 19.02.2015)
"O6 yTBepxaeHum MNpaBun okaszaHus ycnyr CBA3W NpoB....

HokymeHT npepoctaBneH KoHcynbTaHTlnoc
[ara coxpaHeHus: 11.09.2015

Monb30BaTENbCKOro (OKOHEYHOr0) 060pyaoBaHMSA K Y3y CBA3M CETU NPOBOLHOIO BellaHusi B Lensx obecneveHns
oKa3aHusi abOHEHTY yCryr CBA3W.

3. BaanmooTHoLLEHMSA onepaTopa CBsI3W, OKa3blBatOLLIErO YCINyri CBSA3U MPOBOAHOMO paaMoBeLLaHns (ganee -
onepatop cBf3M), C abOHEHTOM, BO3HMKAKOLME MNPU OKas3aHWM YCryr CBs3W Ha Tepputopum Poccuiickoi
denepaumm, OCyLLECTBNSIIOTCS Ha PYCCKOM SA3bIKE.

4. CeepeHuss 06 aboHeHTe-rpaxaaHvWHe, CTaBLUME M3BECTHbIMW OMepaTopy CBsi3 B CWUMY WCMOSHEHUS
poroBopa 06 oka3aHuM ycnyr CBA3W NPOBOAHOIO paAnoBeLLLaHUs (Barnee - 4oroBop), MOryT nepefaBaTbCs TPETbUM
nvuam TOMbKO C MUCbMEHHOTO cornacus 3Toro aboHeHTa, 3a WCKIYEHUMEM CryyYaeB, MNpenyCMOTPEHHbIX
denepanbHbIMN 3aKOHaMU.

(8 pea. NoctaHoBneHus MNpasutensctsa P® ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxgaHMHa Ha obpaboTKy ero nepcoHarnbHbIX AaHHbIX B LENsiX OCyLeCTBNEHUS
ornepaTopoM CBsI3M pacyeTOB 3a Oka3aHHbIe YCIyrn CBA3M, a Takke pacCMOTPEHMS NPETEH3NI He TpebyeTcs.
(ab3aL BBeaeH NMoctaHoBneHnem MNMpasutensctea PO ot 16.02.2008 N 93)

5. B cny4ae BO3HWMKHOBEHUS Ype3BblYaiiHbIX CUTyaUM NPUPOAHOIO U TEXHOTEHHOIO XapakTepa onepaTtop
CBSI3W B NMopsifKe, ONpeAeneHHoOM 3akoHoAaTeNbHbIMU U UHLIMW HOPMaTUBHLIMK NPaBOBbIMK akTamu Poccuickon
depepaumun, BnpaBe BPEMEHHO MpekpalaTtb WM OrpaHMYMBaTb OKa3aHWe YCMyr CBsI3W NPOBOAHOMO
pafuvoBeLLaHuS.

5(1). Onepatop cBA3M B nopsgke, onpegensemom [lpasutensctBoM Poccunckon depepauun, obsasaH
obecneymBaTb nNepegady CUrHanoB OMOBELLEHUS M SKCTPEHHOW MHGOPMaunmM 06 onacHOCTSAX, BO3HMKAOLWMX Npu
yrpo3e BO3HUKHOBEHMWS WUITM BO3HUKHOBEHMWN YPE3BblMaMHbIX CUTYaUWA NPUPOLHOro N TEXHOTEHHOIO XapakTrepa, a
Takke Npu BEAEHWM BOEHHbIX OEWCTBUA UNW BCMEeACTBUE 3TUX AEWCTBUIA, O MpaBunax noBedeHUs HaceneHus u
HeobX0aMMOCTV NPOBEAEHNS MEPOMPUATUIA MO 3aLuTe.

(n. 5(1) BBeaeH MNoctaHoBneHnem Mpasutenbctea PP ot 19.02.2015 N 140)

6. Ob6s3aHHOCTL MO OGecrneyeHuo Hanuuusl Morfb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHus (manee -
obopyaoBaHue), nognexallero nogkrnoyYeHnto kK aboOHEHTCKOM NMWHMKM, Bo3naraetcsl Ha aboHeHTa, ecnn MHoe He
YCTaHOBIEHO J4OrOBOPOM.

7. Onepatop cBa3n obecrnevmBaeT aboHEHTY [OOCTaBKy 3BYKOBOW MporpamMmbl (nporpamm) no ceTtu
NpoBOAHOro BellaHusa fo obopyaosaHus B nepmog ¢ 6.00 yacos o 24.00 4acoB MECTHOrO BpEMEHU C NEPEPLIBOM
NpodoMmKMUTENLHOCTLIO He Bornee 1 yaca B paboyne OHW B AHEBHOE BPEMSI.

BO3MOXHOCTb MCMONb30BaHUS CETM MPOBOAHOIO BEeLlaHWa [Ans  Uenei OMoBelleHWs HaceneHus
obecneumBaeTcsa 24 Yaca B CYTKM, €CMM UHOE He YCTaHOBIEHO 3akoHoAaTenbCTBOM Poccuiickon ®enepaumu.

8. OkasaHue ycrnyr CBsi3u MPOBOAHOIO pagWoOBELLaHUs] MOXET COMPOBOXAATbCA OKa3aHWEM OMnepaTopoMm
CBSI3W WHbIX YCNYr, TEXHONMOIMYECKN Hepas3pbliBHO CBSA3aHHbLIX C YCryramu CBA3M NMPOBOAHOMO pajvoBeELLaHUS U
HanpaeBneHHbIX Ha NOBbILLIEHNE NX NOTPEOUTENBCKON LIEHHOCTMU.

9. OnepaTop cBA3M 00A3aH OKa3blBaTb YCMyrM CBSA3W MNPOBOAHOMO pagMoOBELLaHUA B COOTBETCTBUM C
NULEH3NOHHBIMU YCNOBUSIMU, MPEaYCMOTPEHHBIMU BbI4AHHOW OMepaTopy CBSA3M NULIEH3MEN Ha OCYLLECTBIEHWNE
OeATenbHOCTM B 06NacTy okazaHus yCnyr CBA3W NPOBOAHOIO paauoBeLLaHNs (fanee - NMMUeH3ns).

10. OnepaTop cBsi3n 0053aH NPeAOCTaBNATb paXA4aHWHY WU IOPUOMYECKOMY Nvuy WHGOpMaLUmio,
HeobXoaMMYKO ONSA 3aKMOYEHUS U UCMOMHEHUS OOoroBopa. YkasaHHasi MHOpMauusi Ha PycCckoMm si3bike (mpwu
HeoOGXOAMMOCTM Ha MHbIX A3blkax) B HarnsigHoOM M AOCTYMHoOW copme BecnnaTHO NpenocTaBnsieTcsa B MecTax
paboTbl c aboOHEHTaMK 1 Yepe3 cpeacTBa MacCoBOWN MHOPMaLUN.

11. WHdopmauus, npepocTaBnsiemas OnepaTtopoM CBA3W FpaXkAaHWHy WNu lopuandeckomy nudy npu
3aKITIOYEHNM JOroBOpa, BKINoYaeT B cebs:

a) HaMmeHoBaHVe (pMpMEHHOE HauMMeHOBaHME) onepaTtopa CBA3W, NepeyeHb ero unManos, MecTa WX
HaxoXOeHNs U pexum paboTbl;

6) peKkBM3NTbI BblAHHOW ONepaTopy CBA3M JINLIEH3UUN 1 coAePKaHWE NMULEH3UOHHBIX YCITOBUIA;

B) NepeyeHb yCryr CBA3W NPOBOAHOIO paguoBELLaHUS, YCITOBUS M MOPSIOOK UX OKa3aHus;

r) nepeyeHb 1 onucaHne orpaHUYEHNn B OKa3aHUM yCryr CBA3W MPOBOAHOMO pafMoBELLaHWS;

4) HauMeHoBaHMe W PEKBM3UTbI HOPMATMBHbLIX [AOKYMEHTOB, Onpedensiowmx TpeboBaHWs K KavyecTBy
0OKa3blBaeMbIX yCryr CBA3U MPOBOAHOIO pafMoBELLaHNS;

e) Tapudbl Ha yCNyry CBsi3an NPOBOAHOMO paguoBeLLaHUS;

) NopsiAoK 1 doopMy onnathbl YCnyr CBA3M NPOBOLHOIO paanoBeLLaHns;

3) NOPSOOK M CPOK PACCMOTPEHUST 3asiBMEHUS O 3aKIOYEHUN OOrOBOPa;

1) NOPSAOK PAacCMOTPEHUS NPETEH3NIA;

K) Homepa TenedgoHoB MecT paboTbl c aboHeHTamu 1 GIOPO PEMOHTA;

n) cBegeHus 0 MecTax, rae MoOXHO B NMOMTHOM 06bemMe 03HaKOMUTLCH C HacTosAWw UMK MNpasunamu.

12. Onepatop cBs3n 0653aH no TpebosaHWo aboHeHTa NPefoCTaBUTb eMY OOMOMHUTENBHYIO UHGOPMaLUIO,
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CBSI3aHHYIO C OKa3aHMeM YCryr CBA3M NPOBOAHOr0 paanoBeLLaHus.
[I. Mopsgok 1 ycrnosusi 3akmnoyeHns goroesopa

13. Ycnyru cBasm npoBOgHOMO pagnoBeLLaHNS OKa3biBalOTCH HA OCHOBaHUM BO3ME3AHbIX JOrOBOPOB.

14. [orosop 3aknto4aeTcs NyTeM OCYLLECTBNEHNS KOHKMIOAEHTHbIX AeACTBUA. [pn 3TOM 4OroBop cyMUTaeTcs
3aKMYeHHbIM C AaTbl BHECeHUA aboHeHTOM MnaTbl 3a NpedocTaBfeHue onepaTtopoM CBA3W OOCTyna K CeTu
NPOBOAHOIO BELLLaHUS.

Mo xxenaHno 3asBUTENS C HUM MOXEeT BbITb 3aKkmnoyYeH AOroBop B NMMCbMEHHOM hopMe.

15. [oroBop, 3akn4yaemMbll C rpaxgaHamu, 4snsetcsa nyonuyHbiM. [oroBop 3akniyaetrcd Ha
HeonpeaeneHHbIN CPok. Mo xenaHmio 3asBUTENSA C HUM MOXET ObITb 3aKIoYeH CPOYHbIN JOroBop.

16. CTopoHamMM No [OroBOpYy BbLICTYMAT rpaxaaHuH nubo puaMYeckoe NULO, C OOHOW CTOPOHbI, U
onepaTop CBsA3W, C APYron CTOPOHBI.

17. OnepaTop CBA3W MMeeT MNpaBO OTKasaTb B 3akMiOYeHWM Aorosopa Mpu OTCYTCTBUM TEXHUYECKOW
BO3MOXHOCTU NPeaocTaBneHus 4ocTyna K ceTu NPOBOAHOIO BeLLaHUS.

B cnyyae oTkasa unM YKIOHEHMS onepatopa CBA3WM OT 3akiioveHWs [orosopa 3asBuTeNb Brnpase
0bpaTtntbcsl B cyn C TpeboBaHMEM O MOHYXXOEHUWM K 3aKMYeHUo OoroBopa M BO3MeLleHun YObITkoB. Bpems
AOKa3blBaHWSA OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTW MpegocTaBreHns AoCTyna K ceTu NPOBOAHOrO BeLLaHus
NeXnT Ha onepartope CBA3W.

18. [na 3aknodeHusa goroBopa B NUCbLMEHHON hopme onepaTopy CBA3M nopaeTcd 3asasneHve, dopma
KOTOpOro ycTaHaBnNMBaeTCs onepaTtopoM CBA3W.

paxxgaHuH B Bo3pacTe ¢ 14 net 1 Ao AOCTMKEHUS UM Bo3pacTa 18 neT nogaet 3asiBNeHue O 3akniyeHun
AoroBopa ¢ NMCbMEHHOrO corflacus 3akOHHbIX NpeacTaBUTenen (poanTernen, yCbiIHOBUTENEN, MONeYnTenen).

19. 3asBneHne O 3aKNOYEHUN OOroBOpa B MUCbMEHHOW dopme MOXeT ObiTb nogaHo mnwbomy onepartopy
CBSI31, OKa3blBaloLLEMY YCYrM CBA3M MPOBOLHOMO paguoBeLLaHUs Ha TeppUTOpUM MyHULMNansHoro obpasoBaHus,
roe pacrorniokeHo MoMelleHne, B KOTOPOM YycTaHaenueaeTcs obopygoBaHue. OnepaTop CBA3W He Brpase
OTKa3aTb 3asBUTENIO B NPUeMe U pacCMOTPEHUN YKa3aHHOTO 3asBIIEHNS.

20. lNpn OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTU MpefocTaBrneHus AOoCTyna K ceTW MPOBOOHOr0 BeLLaHus
3asBrieHne O 3aKkNiYeHUM JOoroBopa B NUCbMEHHOW (hopme MpUHMMaeTCcs onepaTtopoM CBA3W AN NOCTAHOBKU Ha
yyer.

21. Onepatop CBA3M B CPOK, HE NpeBbIWaoLWmMn 1 Mecsl, co AHA perncTpauum nv 3asiBieHus O 3aKmoyYeHun
Aorosopa B NUCbMEHHOW hopMe, HanpasnsdeT 3asdABUTENO YBeOOMMEHNE O npeanonaraeMoM CPoke 3aknioYveHus
gorosopa.

22. 3asBneHve O 3akMnyeHWM JoroBopa B MUCbLMEHHOW (POpMe CHMMaeTcs C ydeTa B Crydvae, ecriu
3asaBuTENb 6€3 yBaXuUTenbHOM MpUYMHbl B TedeHne 30 gHel Co OHS MOMyYeHUs MUCbMEHHOro yBedoMMneHus (C
OTMETKOMN O BPYyYEHMM) O TOTOBHOCTM OrnepaTopa CBA3M 3aKNi04MTb C HUM JOroBop He obpaTtuncs K onepartopy Ans
3aKnYeHns orosopa Unmn He nodan 3asiBreHne 0 NpefocTaBneHMn OTCPOYKN OT 3aKrYeHns 4oroBopa.

23. OnepaTtop cBA3N BripaBe NOpPyYUTb TPETbEMY NULY 3aKMoYnTb AOroBOP OT MMEHU U 3a CYET onepaTopa
CBSI3W, a TaKkke OCYLLeCTBMNATb OT WMEHW onepaTopa CBA3W pacyeTbl ¢ aboHeHTOM. [lpu 3Tom npaBa u
0683aHHOCTW MO UCMOMHEHWNIO OroBOpa BO3HMKAKT HEMOCPEACTBEHHO Y onepaTtopa CBA3W.

24. B goroBope, 3aKfo4aemMomM B MMCbMEHHON hopMe, YKa3blBaloTCH:

a) 4ata 1u MecTo 3aKryeHns JoroBopa;

6) HaumeHoBaHuWe (hMpMeHHOe HaMMeHoBaHKe) onepaTopa CBA3Y;

B) PEKBU3UTBLI PaCYETHOro CHeTa oneparopa CBA3W;

) PEKBU3NTbI BblAaHHOW onepaTopy CBA3N NULEH3NN;

4) cBefeHna o6 aboHeHTe (hamunusi, UMsi, OTYECTBO, AaTta U MECTO POXOEHUS, PEKBU3UTBI AOKYMEHTA,
yOOCTOBEPSIOWEro JIMYHOCTb, - ANS  rPpaxdaHuHa, HavMeHoBaHue ((PMpMEHHOe HaMMeHOBaHWe), MecTo
HaxoXgeHus - Ans puanM4eckoro nuua);

e) agpec ycTaHOBK/M 060pyaoBaHus;

X) agpec 1 cnocob JoCTaBKkM cyeTa 3a Oka3aHHbIe YCryrM CBA3M NPOBOAHOIO paanoBeELLaHNs;

3) npaea, 0643aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

n) obaA3aHHOCTb ornepaTopa CBA3M cobmnogaTb CPOK M NOPSAOK YCTpaHEHWUs HeucrnpaBHOCTEW B CeTU
NPOBOAHOIO BeLLaHUA, NPENATCTBYOLMUX MOMb30BaHUIO yCryraMmun CBS3M MPOBOAHOMO pagnoBeLLaHuns;

K) CPOK AEeNCTBMSA JOroBOpa;

1) CyLEeCTBEHHbIE YCNOBUS:

YHUKanbHbIA KOA naeHTuduKaLmy;

yCnyru cBs3n NPOBOAHOMO pagnoBeLLLaHNs U CPOKU UX OKa3aHUs;
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nopsaoK, CPOK 1 hopMa pacyeToB.

25. OnepaTop CBSI3N He BrnpaBe HaBsA3blBaTb abOHEHTY OKasaHWe WHbIX YCMyr 3a OTAEnNbHYK nnaty u
obycrnoBnuBaTh OKasaHWe OAHWMX YCMYyr CBA3W MPOBOOHOMO paavoBellaHus oba3aTenbHbIM OKasaHWeM [pyrux
ycnyr.

[ll. Tlopsigok 1 ycnosus UCNONHEHMSA Jorosopa

26. OnepaTop cBsI3M 0053aH:

a) okasbiBaTb abOHEHTY yCnyru cBsiav NPOBOAHOIO PaAMOBELLAHNSI B COOTBETCTBUN C 3aKOHOAATENbHbLIMU U
WHBIMW HOPMaTMBHLIMK MpaBoBbIMM akTamMu Poccuiickon ®epepaumun, Hactoawmmu MNpaBunamm, NULEH3NENR U
[0roBOPOM;

0) ycTpaHATb B YCTAHOBMEHHLIN CPOK HEUCNPaBHOCTM, NPEMSTCTBYHOLUME MOMb30OBAHMIO YyCrnyramu CBSA3U
NPOBOAHOIO paguoBELLaHUS;

B) u3BellaTb aboHeHTa Yepe3 cpeacTBa MacCoBOW MHOpMauMM U B MecTax paboTbl ¢ aboHeHTamu 06
N3MeHeHn TapmudoB Ha yCryrn CBA3M NPOBOAHOMO pagmoBeLLaHns He MeHee Yyem 3a 10 gHeln 0o BBeAEHUSI HOBbIX
Tapudos;

r) cosgaeaTtb ycrnoBust Ansi 6ecnpensaTCTBEHHOro f4ocTyna aboHEHTOB, B TOM YMCIEe MHBANWAOB, K 0ObekTaM
CBA3K, NpeaHasHavYeHHbIM AN paboTbl ¢ aboHEHTaMu.

27. AGOHEHT 0bs3aH:

a) BHOCUTb nnaTy 3a Okas3aHHble eMy YCInyru CBsi3u MPOBOAHOINO pPaauOBELLAHWSI B MOMHOM OObeMe U B
onpeaeneHHbIN B AOrOBOPE CPOK,;

0) copepxaTtb B UCNPABHOM COCTOSIHUU YacTb aBOHEHTCKOWM JIMHUKN, HAXOASLLYOCA B MOMELLEHUN, B KOTOPOM
ycTaHOBMNeHO obopyaoBaHue;

B) cobntogaTtb npaBuna akcnnyatauum obopyaoBaHUst U He AoNycKaTb NOAKMYEHMS K aBOHEHTCKON NMUHUN
obopyaoBaHus, He NpegHasHa4YeHHOro A UCNONb30BaHMs B CETU NPOBOLHOIO BELLAHUA.

28. ABOHEHT BrpaBge:

a) pacToprHyTb B Nnioboe Bpemsi B OLHOCTOPOHHEM MOpPsiAKE LOroBOP MpW YCNOBUMKM onfatbl hakTUyecku
MOHECEHHLIX OMepaTtopoM CBSI3WM pPacXodoB MO OKa3aHWMIo 3TOMy aboHEeHTYy yCnyr CBs3W MNPOBOAHOrO
paguvoBeLlaHns;

0) oTkasaTbCA OT oOnnaTbl yCrnyr CBA3M NPOBOAHOrO pagMoBeELLaHMs, NpedocTaBrneHHbIX eMy 6e3 ero
cornacus.

29. Onnata ycnyr CBsi3u NPOBOAHOMO pagMoBeELLaHMsA OCYLLECTBNSETCS No abOHEHTCKOW cucTeme onnarthbl
nyTeM HanM4YHbIX UM 6e3HanMYHbIX pacveToB.

30. Tapudbl Ha ycnyr CBA3M NPOBOAHOrO pagMoBeLLaHMS YCTaHaBMBAOTCA ONepaTopoM CBA3W, ECNN UHOWN
NopsiAoK He YCTaHOBMNEH 3akoHogaTenbCcTBOM Poccuinckon ®epepauun.

31. lMnata 3a npegocTaBreHWe OMNepaTopoM CBA3M [OCTyna K CeTU NPOBOAHONO BELaHWS B3MMaeTCs
OLHOKpaTHO NpW 3aKrto4YeHnr orosopa B paamepe aboHEHTCKOM nnaTbl.

32. AGoHeHTCKaa nnaTa 3a Nofb3oBaHWEe yCcnyramu CBA3WM NPOBOAHOMO pagMoBeELLaHMsA B3UMaeTCs HavyMHas
C MecsUua, criefytoLero 3a MecsiLieM 3aknioyeHns gorosopa.

33. PacueTbl c aDOHEHTOM OCYLLECTBNSOTCA B POCCUNCKMX pybnsx.

34. PacuyeTHbil nepuon, 3a KOTOpbIA BbICTaBMSIETCA CYET 3a OKasaHHble YCryrn CBA3UM MPOBOAHOMO
paguvoBeLlaHus, coctaensaeTt 1 mecsu,

35. Onnarta okasaHHbIX YCryr CBA3M NPOBOAHONO paamoBeLLiaH1sa npou3BoanTca He nosgHee 10 gHen co aHs
OKOHYaHUSA pac4yeTHOro nepuoaa.

36. CuerT, BbICTaBNseMbli abOHEHTY 3a OKa3aHHbIE YCMyrin CBA3WM MPOBOAHOIO paauoBeELLaHus, ABNAETCS
pacyeTHbIM LOKYMEHTOM, B KOTOPOM OTpaalTCs AaHHble O OeHeXHbIX obs3aTenbcTBax aboHeHTa U KOTOpbIN
COAEPXKUT:

a) pekBU3NTLI onepaTopa CBA3W;

6) pekBM3nNTbI abOHEHTa;

B) pacyeTHbIN Nepmnoa, 3a KOTOPbI BbICTaBMSIETCS CYET;

I) YHUKanbHbIN KO4 aeHTudnkauum;

) cyMMy, NpeabsBnsgemMyto K onnaTe;

€) OaTy BbICTaBIEHUA CYETa;

X) CPOK onnaTtbl cyeTa.

37. Onepatop cBsA3M 06s13aH AOCTaBUTb abOHEHTY CYET AN OonnaThbl OKasaHHbIX YCAyr CBA3W MPOBOAHOMO
paguvoBeLlaHus B TedeHne 5 gHer co AHs BbICTaBMEHMS 3TOro cyeTa.

38. AGOHeHT BnpaBe noTpeboBaTb BO3BpaTa CPEACTB, YMMayeHHbIX 3a MONb30BaHWE YCIyramu CBS3M
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NPOBOAHOIO pPaaMOBELLAHNS, 3a Nepuog, Korga oTCyTCTBOBana BO3MOXHOCTb BOCMOMb30BaTbCsl 3TUMU yCnyramu
He No BUHe 3Toro aboHeHTAa.

IV. Mopanok 1 ycrnoBust NPUOCTAHOBIEHWS, U3MEHEHUS
I PacTOpPXXeHWsi 4oroBopa

39. B cny4yae HapyweHust abOHEHTOM CBSI3aHHbIX C OKasaHWeM YCIyr CBS3WM NMPOBOAHOMo paavoBeLLaHus
TpeboBaHuWi, ycTaHOBMEHHbIX PefepanbHbiM 3akoHoM "O cesA3n”, HacToswmMu MpaBnnamm 1 4OroBOpoM, B TOM
yucne HapylweHus cpoka onnaTbl OKa3aHHbIX YCryr CBA3W NPOBOAHOrO pagvoBeLLaHus, onepaTop CBA3U UMeeT
npaBo NPUOCTaHOBUTL OKa3aHue yCnyr CBSA3U NPOBOAHOrO paanoBeLLaHns 40 YCTPaHEeHUS HapyLUeHUs.

B cnydyae HeycTpaHeHUs HapylleHus B TedeHue 6 MecsueB CO AHA nonyvyeHns aboHeHTOM OT onepartopa
CBSA3M yBEOOMIIEHUS B MUCbMEHHON hOopMe O HaMepeHWM MPUOCTaHOBUTL OKa3aHue YCNyr CBA3W MPOBOAHOMO
pagvoBeLLaHns onepaTop CBA3WM B O4HOCTOPOHHEM MOPSAKE BrpaBe pacTOPrHyTb JOrOBOP.

40. B cnyyae ecnu BHeceHMe M3MEHEHWU B JOrOBOP MOBMEKNO HEOOXOAMMOCTb BbINOMHEHUS OnNepaTopoMm
CBSI3N COOTBETCTBYHOLIMX paboT, 3TM paboTbl noanexar onnaTe CTOPOHOW, MO MHULMATUBE KOTOPOW Obinu
BHECEHbl MU3MEHEHUS B YCMOBWUS 4OroBopa.

41. Tpyn nNepevMeHOBaHMM WM peopraHM3auMn aboHeHTa - lpUONYECKOrO Nuua (3a WUCKIYEeHUEM
peopraHv3aumMn B popme BblAENEHNS UMW pasfderneHusl) B JOroBop MOXeT ObiTb BHECEHO M3MEHEHME B 4acTu,
KacatoLlencs BHeCEHUs: cBeeHUIn O NMpaBoNpeeMHUKE UM HOBOM HaMMEHOBaHWW HPpUaNYecKoro nuua.

42. MNpu peopraHmnsauum opuanM4eckoro nuua B opme BbigeneHus unm pasgeneHms Bonpoc o0 ToM, € KeM 13
npaBonpeemMHUKOB criefyeT 3aKo4uTb 4OroBop, peLllaeTcs B COOTBETCTBMU C pasaenuTenbHbIM 6anaHcoMm.

V. MNopsaok pacCcMOTPEeHNst NPeTeH3un

43. AGoHeHT BripaBe obxanoBaTb pelleHns u aencteusa (6e3gencTBme) onepartopa CBSA3M, Kacatowmecs
OKa3aHusl yCnyr CBsi3n MPOBOAHOMO paaMoBELLaHNs.

44. OnepaTop cBA3M 00593aH UMETb KHUTY Xanob 1 NpeanoXxeHun 1 BblgaBaTb €e No nepBomy TpeboBaHMo
aboHeHTa.

45. PaccmoTpeHue xanobbl aboHeHTa OCYLLECTBMSIETCA B MOpsiake, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepavmu.

46. Mpn HEUCNONMHEHUN UMW HEHaANeXalleM UCMONTHEHNM ONepaTopoM CBSI3U 00A3aTeNbCTB MO OKa3aHMWIo
yCcnyr CBA3W MPOBOAHOIO paguoBellaHust aboHeHT Ao obpalleHus B Cyd NpeabsBnsAeT onepaTopy CBA3u
NPETEH3MI0 B NMMCbMEHHOM hopme, KOTopasi NOANEXUT perncTpaumn B AeHb €e NOCTYMMEHNs onepaTopy CBA3M.

47. MNpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHWW YCyr CBs3W NPOBOAHOMO paguoBeLLaHus,
HECBOEBPEMEHHbIM UMM HeHagnexawuMm  UCMOoSHeHneM  00sA3aTenbCTB, BbiTEKalwWMX W3 O0roBopa,
npeabaABnalTCa B TedeHWe 6 MecsiLeB CO AHSA okasaHus YCryr CBS3W MPOBOAHOrO paguvoBeLLaHus, OTkasa B UX
OKas3aHuM UNK BbICTaBIEHMSA cyeTa.

K npeTeH3un npunaraloTca Konus OroBopa WM KOMUSA MiaTeXHOro AOKYMeHTa, NoAaTBepxaarollero akrt
onnarbl YCrnyr CBA3W MPOBOAHOMO paAMOBELLLAHUS, @ TakKe MHble HEOOXoANMbIE ANsi PACCMOTPEHUS NPETEH3UN MO
CYyLLEeCTBY [OOKYMEHTbI, B KOTOPbIX AOIMKHbI ObITb yKa3aHbl CBEAEHUSI O HEUCMOSNIHEHUW WX HeHagexallem
NCMONHEeHUN 06A3aTeNbCTB MO JOroBOPY, a B Cny4vae NpeabsaBneHns NpeTeH3n 0 Bo3meLleHun yuiepba - o dpakre
1 pa3Mmepe NpUYMHEHHOrO yuepba.

48. lpeTeH3ns paccmaTpuBaeTCs ornepaTtopoM CBA3W B CPOK He Gonee 60 AHen ¢ gaTbl perncrTpauum
NPeTEH3UN.

O pesynbTatax pacCMOTPEHWUs MPETEH3UWM OnepaTtop CBHA3W OOMKEH COOOWUTbL B MUCbMEHHOW dhopme
npeabaBMBLUEMY €€ abOHEHTY.

B cnyyae ecnu onepatopom cBA3W NpeTeH3us Obina npu3HaHa oOO0CHOBAHHOW, BbIIBMEHHbIE HELOCTaTKU
nognexar yCTpaHeHUo B pa3yMHbIA CPOK.

B cnyyae ecnu onepaTtopom CBSi3M ObINM NpU3HaHbl 0BOCHOBaHHbIMKU TpeboBaHWsi aboHeHTa 06
YMEHbLLUEHUM pa3Mepa onnaTtbl Oka3aHHbIX YCIyr CBSI3W NPOBOAHOIO pagMoBELLaHusl, O BO3MELLEHNM PAacXoaoB Mo
YCTpPaHEHMWIO BbISBNEHHbIX HEAOCTATKOB CBOMMW CUMaMun U TPETbMMU NULLAaMK, a Takke O BO3BpaTe yrnradyeHHbIX
3a OKas3aHwe ycryr cpeacTtsB Y BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBA3U C OTKA30M OT OKa3aHWsi yCnyr CBsi3w,
ykasaHHble TpeboBaHus noanexart yaooBneTBopeHuio B TeveHne 10 OHEN CO OHA MPUHATMSA OnepaTopoM CBA3W
TaKOro peLleHuns.

Mpy OTKMOHEHNW NPETEH3UM NOHOCTbLIO UMM YaCTUYHO NMOO HENOMyYeHUs OTBETA B YCTAHOBIMEHHbBIN ANs ee
PacCMOTPEHNS CPOK aDOHEHT MMEET NpPaBo NpeabsABUTb UCK B CYA,.
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VI. OTBETCTBEHHOCTb CTOPOH

49. 3a HeNCnonHeHne UM HeHagnexallee UCnonHeHne oba3aTenbCTB MO AOrOBOPY ONepaTop CBSI3N HeceT
OTBETCTBEHHOCTb Nepes abOHEHTOM, B TOM YMCHE B Cryvae:

a) HapyLleHUs1 YCTaHOBMNEHHbIX B JOFOBOPE CPOKOB OKa3aHWs YCNyr CBA3M MPOBOAHOMO pagvoBeELLaHMs Unu
CPOKOB NpeAoCTaBMNeHNs AOCTyNa K CETU MPOBOAHOMO BELLaHus;

6) oKa3aHWsi He BCEX YCNYr CBA3U, YKa3aHHbIX B JOrOBOPE;

B) HEKA4YeCTBEHHOr0 OKas3aHus YCMyr CBsI3W MNPOBOAHOINO pagMoBELLaHUsl, B TOM 4ucrne B pesynbraTe
HeHaanexawlero cogepxaHus CET! NPOBOAHOIO BELLaHuWs;

) HapyLeHUsl YCTaHOBMEHHbIX OrpaHUYeHWn Ha pacnpocTpaHeHue cBefeHwun o6 aboHeHTe-rpaxgaHuHe,
CTaBLUMX U3BECTHLIMUW OnepaTopy CBA3W B CBA3M C UCMOMHEHWEM JOroBopa.

50. Onepatop cBA3M 32 HEUCMOMHEHWE NN HEHaANEXaLlee UCNofHeHne 0693aTenbCTB MO AOroBopy Hecet
creayroLLyo UMyLLLECTBEHHYIO OTBETCTBEHHOCTD:

a) B CNny4vae HapylleHUs Cpoka MpedocTaBneHus A0CTyna K CEeTW NPOBOAHOMO BellaHus - ynrnadvsaeT
HeyCToWKy B pa3mepe 3 NPOLEHTOB nnaThbl 3a NpeoCcTaBreHne AOoCTyna K CeTM NPOBOAHOMO BELLAHMS 3a KaXabli
OeHb MPOCPOYKM BMNNOTb A0 Hadana obecneyeHust AocTyna K CETU NPOBOLHOrO BeLlaHus, ecnu Gonee BbICOKUIA
pa3mep HeYCTOWMKU He yKa3aH B LOroBope, HO He bornee pa3mepa ykazaHHOW nnatbl;

6) B cnyyae HapylLleHUs YCTAHOBIMEHHbIX CPOKOB OKa3aHWs YCMyr CBSA3M MPOBOAHOIO paguoBELLaHUs -
ynnaymMBaeT HEYCTOWKY B pa3Mepe 3 MpoLIEHTOB CTOMMOCTU YCIyr CBsI3W NPOBOAHOMO pagvoBELLaHMS 3a KaXablv
Yac MPOCPOYKU BMIOTb OO Hayana okKasaHus YCnyr CBs3W MPOBOAHOrO paguoBellaHusl, ecnv 6ornee BbICOKMN
pa3mep HeYCTOMKN He yKa3aH B JOroBope, HO He 6ornee CTOMMOCTU YCyr CBA3M MPOBOAHOMO paanoBELLaHus.

51. B cnyyae HapyllueHus onepaTtopoM CBA3W YCTAHOBIEHHbIX B JOrOBOPE CPOKOB OKa3aHWs YCNyr CBA3N
NPOBOAHOIO paguoBeLlaHMs aboHeHT BrpaBe TpeboBaTb MOMHOrO BO3MELLEHMS YObITKOB, MPUYUMHEHHBLIX EMY B
CBS13U C HapyLUEeHNEM YKa3aHHbIX CPOKOB.

52. B cnyyae oka3aHusl He BCEX YCNyr CBS3M NMPOBOAHOIO paguvoBeLlaHus, NpeayCMOTPEHHbIX LOFOBOPOM,
aboHeHT BnpaBe No CBOeMy BbIOOpY:

a) notpeboBaTb COPa3MEPHOro YMEHbLUEHUS CTOMMOCTM YCIYT CBA3W NPOBOAHOIO paguoBeLLaHUs;

6) oTkasaTbCs OT UCMOSTHEHMS JoroBopa.

53. B cny4ae HekayeCTBEHHOro OKa3aHus YCNyr CBsi3W MNPOBOAHOMO paguoBeLlaHus aboHEeHT BnpaBse
noTpeboBaTb MO CBOEMY BbIOOpPY:

a) 6e3B803Me34HOro YCTpaHeHUs HeJOCTaTKOB MO OKa3aHWIo YCIyr CBA3M NPOBOLHOIO PaaunoBELLaHNS;

6) COOTBETCTBYIOLLEINO YMEHBLUEHUSI CTOMMOCTHM YCIYT CBA3M NPOBOAHOIO paguoBeLLaHns;

B) BO3MELLEHUS MOHECEHHbIX PacxoAoB MO YCTPAHEHWNIO HEAOCTATKOB MO OKa3aHMWIo YCIyr CBsI3N MPOBOAHOMO
pagMoBeELLaHMsA CBOVMMW CUNaMu U TPETbUMU NMLamMm.

54. B cnyyae HenpenoCTaBMEHWUs, HEMOSTHOMO MM HECBOEBPEMEHHOIO NpeaocTaBneHnsa MHdopMaunm ob
OoKa3aHuM ycryr CBs3M MPOBOAHOIO paaMoBeLLlaHusi abOHEHT BMpaBe OTKa3aTbCsl OT MWCMOMHEHMS [0roBopa,
notpeboBaTb BO3BpaTa YMMavyeHHbIX 3a OKa3aHHble YCNyrM CBSI3W MPOBOAHOIO PafMoOBELLAHWS CPEeAcTB U
BO3MELLEHNSA NOHECEHHbIX YObITKOB.

55. AGOHEHT HeceT OTBETCTBEHHOCTb Mepes onepaTopoM CBA3W B CreayoLmMX cry4vasx:

a) Heonnara, HenorHasa UM HeCBOEBPEMEHHAs onnara ycryr CBA3u NpoBOAHOIO paguoBeLLaHus;

6) HecobGnoaeHNEe NpaBun aKcnyaTauun obopygoBaHus.

56. B cnyyae HeonnaTbl, HEMNOMHOW WM HECBOEBPEMEHHOW oOnnaTbl YCryr CBA3W MNPOBOAHOrO
paguoBeLLaHMs abOoHEHT ynnadnmBaeT onepaTopy CBA3W HeycToMKy B pasmepe 1 npoueHTa CTOMMOCTU
HeonMnayeHHbIX, ONflayeHHbIX He B MOSIHOM OObEME UMM HECBOEBPEMEHHO OMMaYeHHbIX YCMyr CBA3W NPOBOOHOIO
pagMoBELLaHMA 3a KaXAbl OeHb NPOCPOYKM BMNOTb 40 OHA MOraweHust 3af0fPKEHHOCTU, €ClM MEHbLUMI pa3Mep
HEYCTOWKN He yKka3aH B JOroBOpe, HO He bonee cyMMbl, Noanexallen ynnare.

57. B cnyyae HecobniogeHns aboHEeHTOM npaBwn 3KcnfyaTaumMm obopyaoBaHWs onepaTop CBA3W BripaBe
06paTtnTbes B cya ¢ TpeboBaHWEM O BO3MELLEHNM YOBITKOB, MPUYMHEHHBIX AEACTBMAMN abOHEHTa.

58. Onepatop cBA3M ocBoOOXOAETCA OT OTBETCTBEHHOCTM 3@ HEWCMNOMHEHWE WNU HeHaanexatiiee
NcrnonHeHne oba3aTenbCTB NO AOrOBOPY, €CMNU AOKAXET, YTO MX HEUCMONHEHWE UMK HEHaanexallee UCNonMHeHne
MPOM30LLIO BCNeACTBUE OENCTBUS OOCTOATENBLCTB HENMPEOAONTMMON CUIbl UMK MO BUHE APYrO CTOPOHbI.
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